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echo FileLoader 
Installation Guide  

After completing this, you will be able to: 

 Take advantage of the power and flexibility of echo FileLoader 

 Register, download, install, and uninstall the program 
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Introduction 
This document provides guidance on the installation of the echo FileLoader 

from echoTechnology. The echo FileLoader for SharePoint 2007 is a powerful 

and flexible tool for administrators to tool to quickly and easily identify, 

reorganize, and move content and folder structures from file shares into 

SharePoint 2007. Administrators have flexibility and control over how content 

is moved from their file shares, with the ability to maintain, or update and 

transform their content, metadata, versioning, and folder structure. 

 

Please Note: the echo FileLoader must be installed on your SharePoint or WSS 

front end web server. In addition, you must have administrative privileges on 

the front end server to use the application.  

For product questions of support-related topics, please visit our IT Support 
online forums at http://support.echotechnology.com/  

For help with each of the features inside the echo FileLoader, please see the 
echo FileLoader User Guide, which was part of your download. 

To review some of the most common questions around the echo FileLoader, 
please see the echo FileLoader FAQs. 

 

Registration 

1. First, register for the echo FileLoader trial and download the application 

from the echoTechnology website. You can register online at 
http://www.echotechnology.com/registration/Trial.aspx?PID=16&AID=0 

 

 

 

 

  

 

http://support.echotechnology.com/
http://www.echotechnology.com/registration/files/documents/echoFileLoader-UserGuide.pdf
http://www.echotechnology.com/registration/files/documents/echoFileLoader-FAQs.pdf
http://www.echotechnology.com/registration/Trial.aspx?PID=16&AID=0
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2. Once identified within the system, confirm whether you are a new user 

(first time downloading) or already have a serial number, 

 

3. You will receive a confirmation that your registration has been 

completed. 
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4. An email is sent that includes your echo FileLoader serial number and 

download information. It also includes links to the latest echo 

FileLoader documentation and a video of key user scenarios. If you 

registered but did not receive these instructions, please contact 

support@echotechnology.com 

 

 

5. After clicking on the download URL, you are directed toward a 

disclaimer and end user agreement. You must select ‘Yes, I Agree’ to 

proceed with the download to your server. 

 

 

  

mailto:support@echotechnology.com
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6. A dialog box opens asking for a destination site. Save this file to your 

SharePoint server, or a network folder that can be accessed from your 

target server. 

 
 

7. Once downloaded to your server, double-click on the zip file to access 
the echo FileLoader setup.msi file.  

 

 

8. The zip file contains two files: the setup.msi, and the echo File Loader 

license (.lic) files. 
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Installation 

 Step 1 – Install echo FileLoader 

Unzip the downloaded file to a location on your hard drive. Install echo 

FileLoader on your SharePoint 2007 Server by running the .msi file and follow 
the installation prompts. 

1. A welcome screen opens. Click Next. 
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2. The license agreement appears. Select ‘I Agree’ and Next. 

 

3. An option appears to install the echo service, if this is the first time you 

have installed echo check install the service. If this is not the case, 
simply click Next. 
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4. Confirm your installation, and select Next to install the application. 

 

 

 

5. The system will notify you once the setup has been completed. Select 
Close to exit the window. 
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Activating Online 

 Step 1 – Activating your machine online for the first time 

If this is the first time you have installed an echoTechnology product on this 

server, you will be required to activate your server. If this is the case, when you 

open the echo FileLoader product you will be presented with the following 
screen: 

1. Enter in your name, organization and the serial number emailed to 
you when you registered and click Register.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. If your server can communicate with the internet, you can activate 

automatically over the internet. To test whether your server can 

communicate with echoTechnology’s licencing server, navigate to 

this test URL from your target server 

 

http://licensing.echotechnology.com/connectivitytest.html  

 

 

Choose Activate online now  

 

 
 

   

 

 

 

 

http://licensing.echotechnology.com/connectivitytest.html
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3. After the online activation process is complete, you will be ready to 

open echo FileLoader  
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 Step 2 – Add the echo FileLoader License 

1. Open the echo FileLoader application by going into your Start menu 

and selecting the echo icon. The echo for SharePoint splash image will 

appear and display your credentials, when added. 

 

 
 

2. The full welcome screen for echo for SharePoint will open with a 

License Manager dialog window. If not prompted, select Add License.  
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3. Navigate to your downloaded echo File Loader Setup folder, and select 

the echo FileLoader for SharePoint 2007.lic file, and click Open. 

 

 
 

 

4. The echo FileLoader license should appear. Select Apply to complete 

the process and conclude the installation process. 
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5. The echo welcome screen will refresh, and the echo FileLoader logo 

will appear. You are now ready to begin your file share migration! 
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Activating Manually 

 Step 1 – Activating your machine manually  

If this is the first time you have installed an echoTechnology product on this 
server and your server cannot communicate with the URL below: 

 

http://licensing.echotechnology.com/connectivitytest.html  

1. Click activate manually by entering a code 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. echo FileLoader will then provide you with a machine code which 

you enter in manually at this website: 

 

http://www.echotechnology.com/registration/productactivation.aspx 

 

Enter the serial number and machine code and click Get Activation 
Code. 

 

  

http://licensing.echotechnology.com/connectivitytest.html
http://www.echotechnology.com/registration/productactivation.aspx
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3. echo FileLoader will then provide you with an activation code. Enter the 

activation code and click activate. After the manual activation process is 

complete you will be ready to open echo FileLoader 
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 Step 2 – Add the echo FileLoader License 

4. Open the echo FileLoader application by going into your Start menu 

and selecting the echo icon. The echo for SharePoint splash image will 

appear and display your credentials, when added. 

 

 
 

5. The full welcome screen for echo for SharePoint will open with a 

License Manager dialog window. If not prompted, select Add License.  

 

 
 

  



echo FileLoader 

Installation Guide 
 

 

echoTechnology ©2010                                                                                                             Page 17 of 19 

 

 

6. Navigate to your downloaded echo FileLoader Setup folder, and select 

the echo FileLoader for SharePoint 2007.lic file, and click Open. 

 

 
 

 

7. The echo FileLoader license should appear. Select Apply to complete 

the process and conclude the installation process. 
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8. The echo welcome screen will refresh, and the echo FileLoader logo 

will appear. You are now ready to begin your file share migration! 
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Uninstalling 
The uninstall process is very straight-forward: 

1. Go into Control Panel, Add or Remove Programs to remove the old 

version. Find echo FileLoader and select Remove. 

 

 

2. Select Yes to confirm the application removal. The application will be 

removed, and you can close the Add or Remove Programs window. 

 

 


